CITIZEN'S CHARTER
ukxfjd ci=k

JKT; pkd lh C; gk
ofJ s k.kk A



LFkk§ uk

JKT; pkdlh C;ik dk uke gfj;k.kk dh LFkkiuk di Re;
fo'k'k tkp dk;ky; (Li"ky budokjh ,€Ulh Fik A Bu 1978 e bl
dk uke JKT; pkdlh C;gk] off;k.kk J[kk x5k A JkT; pkdBh C;jk]
gfj ;k-k] dh LFkiuk He'Vkpky Beklr dju di fy; dh xbl A 1gy
bl dk ctkjh mfyl v/iAkd Lrj dk gkrk Fkk] vc bldk cHikjh
ifyl egkfunkd g A le;&2 1j bld dk; {k= dk foLRkkj gkrk
jok g A vc bl dk dk;! {k= Mk gfj;k.kk e] gfj;k.kk i BHkh
Ljdkjh  folkkx] fuxe] ExBu o v/iKljdkh dk;ky; d
depkjh@vi/kdkgh dk g A

mnn: ;

JKT; pkdBh C;gk] ofj;k.k dh LFkkiuk Bjdky  Hjk
1jdkjh foHkxk@ BXkBuk B Hk"Vkpkj Beklr djdi LoPN c¢'kkllu
cnku dju rFkk kLo dh pkjh dk jkdu d fy; dh xbl g A

Ijdkj rFkk turk I IEid

JKT;  pkdih C;jk] ofj;kkk Bjdkp d vkn'ke I
vilkdkfy;k ,io depkfj;k d fo-} ckir fkdk;rk dh thkp djrh g
0 bud fo:} tk vftk;kx nt fd; tkr g mudk vul/kku djr g
A bld vfrfjDr bl (;jk e c¢cFke o f}rh; J.kh rFk ckboV
0;f0r;k d fo-} tk f'kdk; ri ckir gkrh g og Bjdkj dk tkp dh
vuefr gri He€ nh &krh g A ;gk ;g Hh mYy[kuh; g fd rrh;
J.kh o prF J.kh di depkfj;k d foz} thp nt dju e
egkfunkd] JkT; pkdlh C;igk] ofy;k.kk gh B{ke g A



Cxpk d dk;!

C;igk gk He"Vkpkj Beklr dju gr futufyfkr dk;okgh
dh thkrh g &
- H'Vkpk B BEcfU/kr vklpuk ,df=r djuk A
fj"or yir jx gkrkk 1dMuk A
fkdk; rk dh tkp djuk A
vitk;kxk dk vul/ku djuk A
JKT; ifjogu ofj;k.kk dh clk dk pd djd jktlLo
pkjh jkduk A
1jdkjh Hfe 1) vo/k itk dju ckyi [kkt djuk A
ugj d tkuh d vukfkdr ¢;kx@pkjh dh [kt djuk o
JkdFkke djuk A
8- vkcdkjh ,o0 djk/ku foHkkx e viu;ferrkvk dk tkpukA
9-  fuek.k dk;k dk eY;kdu djuk o ueu yuk A
10-  wU; dkb Hdh dk;! €k e[ ;rh Hk'Vkpky B BEcfU/kr gk A

vikdkfy ;k dk fooj.k ¥

N

JKT; pkd B C;pk] ofy;k.kk dk e[ ;ky; ipdyk e gA
C;gk di foHkkxk?;{k 1fy @ egkfun'kd g] ftu dh Igk;rk d fy;
ify 1 egkfujnfkd] mi ify 1 egkiujikd] 1ty v/n{kd] mi&ifyl
vii{kd] 1ty fujhfkd rFk wU; LVKkQ gkrk g A bld vfrfjDr
C;gk d viku pkj e.My 4§ vEckyk] jkgrd] fglkj rFkk xMxkok g]
feud cHkjh Rkekl;rt afyl v/n{kd gkr g] ftudh Bgk;rk d
fy;i mi ifyl v/in{kd] ity fupkd rFk wU; LVKQ gkrk g A
C;pk d viu ikp ifyl LV'ku xMxkok] jkgrd] fglkj] vEckyk o
ipdyk e g A Fkkuk xMxkok di dk; {k= e feyk xMxkok]
Qjhnkckn] eokr] jokMh o ukjuky] Fkuk jkgrd d dk; {k= e
feyk jkgrd] wkuhir] Rkuhir] djuky o >Ttj] Fkuk fglkj d
dk;! {k= e fyk fglkj] fhjRK fikokuh] Qrgkckn o €nn] Fkkuk
VEckyk d dk; {k= e ftyk vickyk] dFky o diz{k= rFk Fkkuk



ipdyk d dk;! {k= e feyk 1pdyk o ;eukuxj vkr g A bld
virfjDr cR;d ftyk e jkT; pkdlh C;jjk ;fuV dh LFkkiuk dh xb
g A feld chkjh ifyl fujh{kd gkr g rfk mudh Bgk;rk di fy;
vU; LVkQ Hk gkrk g A bld virfjDr (;jk e rdundh o dkuuh
v/n{kd Hh gkr g A fele feyk U;k;oknh) mi vkedkjh ,i0 djk/ku
vk; Dr] dk; dkjh viHk;Urk] mi dyDVj rFkk 1fjogu fujh{kd wvkfn
gkri g A



IKT: pkdlh C;igk afizk.kk d vikdkfj:k d 1 njHkk'k ukcy dk

fooj .k
dk;ky; fuokll ekckby

egkfun’kd] jkT; pkdlh  2571080] 81 2567402 0878084567
02K ofj sk ipdyk QDI
2571005

ifyl egkfujhi{kd] e[;ky;] 2571205 2745454 9815799777
JKT; pkd Ih C; ik off;k.k]

Ipdyk

ifyl egkfujh{kd] jkT; 2571006 2572070 9915805466
pkd Ih C;jk off;k.k]

ipdyk

mi ify 1 egkfujh{kd] 2566627 2700131 9988443800
ellsky;] JKT; pkdlh (k]

gfj s k.k] Tpdyk

ifyl v/i{kd] jkT; pkdIh 2223443 2334222 9999884494
C;Jk] xMxkok] IDVjé&15]

QI&1] xMxkok

ify 1 egkfuj{kd] JKkT; 2550476 2601727 9416055535
pkd Ih C; k] mjkuk Bilu

dkV utnhd ce uxj]

VECkyk "kgj

ity 1 v/kn{kd] jkT; pkdlIh 276188 09154840458 9466020419
C;k] Jkgrd N[kijk pkd] 0815777517
jkgrd

ity 1 v/kn{kd] jkT; pkdlh 275280 237740 9416300904

0;jK fglkj utnhd ifyl
ykou] TgIkj



